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CONDENSATE MANAGEMENT 

 

CNM-3M CONDENSATE NEUTRALIZATION MEDIA 
INSTALLATION, OPERATION AND MAINTENANCE INSTRUCTIONS 

 

Installation Instructions 

NOTE - Check with your local water authority for regulations regarding discharge of treated condensate 
to the drain or sewer system.  

WARNING: This product can expose you to Silica, crystalline (airborne particles of respirable size) 
which is known in the state of California to cause cancer. For more information go to 
www.P65Warnings.ca.gov 

CNT-Series – Remove the old neutralizing media and rinse the tank clean. Pour the grey rock chips 
into the tank. Then empty the smaller bag of white media on top of this and mix slightly.  

Operation 

The appliance condensate will flow through the neutralizing media, raising the pH of the 
condensate to a level that will help prevent corrosion of the domestic drain and the public sewer 
system.  

Maintenance 

Monitor the level of the neutralization media in the tank periodically. Check the pH level at the outlet of 
the neutralizing kit periodically and use a suitable pH test strip paper. The neutralizing media should be 
replaced when the pH level drops below the minimum level of the local water authority. For replacement 
media contact your local DiversiTech distributor. 
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